TMM News, May 8, 2007
· Precision Track™ Adds Flats Tracking!

· New Late Mail Reports Alert You to Bad News in the Mail! 
· Trackmymail.com on the Road.
The Details:

Precision Track™ Adds Flats Tracking

On May 1st, the Postal Service opened the door to tracking flats with the Intelligent Mail Barcode™ (IMB), and trackmymail.com stepped right on through with our Precision Track™ service.  Precision Track uses the IMB to provide advanced tracking services to state-of-the-art mailers.

Released in September 2006, the IMB was originally limited to letter size mail.  The Postal Service has now enabled all of its flat sorting equipment to read the IMB, and now offers Confirm™ using the IMB on letters and flats of all classes.  Using Precision Track, mailers can assign unique tracking numbers to every piece of mail, and follow it through the Postal Service.  Mailers can also gather information on forwarded and returned mail.

It is worth noting that the IMB is not expected to improve scan rate percentages on flat size mail.  The same sorting equipment remains in place.  

For more information on the Intelligent Mail Barcode and Precision Track, go to www.trackmymail.com, or give us a call at 888-444-9972 x1043.
New Late Mail Reports Alert You to Bad News in the Mail! 

Nothing takes the fun out of a sale or seminar like not having anyone show up.  Of course if your mail gets delivered late, that’s just what may happen.  Trackmymail.com users have always used trackmymail.com reports to know when and where they have delivery problems.  Now trackmymail.com brings the news right to you with our new You’ve Got Scans™ Late Mail Report.  

Regular trackmymail.com users (that includes you, right?) know they can get a You’ve Got Scans email every day to tell them how many pieces have been delivered.  Now, the Late Mail Report will be sent to you if a delivery percentage threshold has not been met by your first targeted in-home date.  You set the targeted in-home dates, you set the critical threshold – we do the rest.  For example, if you set the threshold at 50%, then if 50% of your mail has not received scans by your first in-home date, you will get an email alert telling you that you may have a delivery problem.  You can go online to look at your detailed reports, try to determine if there is a real problem, and take action if required.  If your threshold has been met, relax, we won’t send you the Late Mail Report because your mail isn’t late!

Getting late mail notifications couldn’t be easier.  You do need to assign a targeted in-home date range when you create your job, and you’ll need to set your late mail threshold in your customer profile.  Need some help?  Just call us at 888-444-9972 x1043, or email us at customerservice@trackmymail.com.

The Late Mail Report is scheduled to available May 16.  Look for other You’ve Got Scans™ enhancements coming soon!

Trackmymail.com on the road

We’re everywhere!  We’re everywhere!

Mailcom – Atlantic City, NJ May 9-11, 2007

Mailer’s Choice seminar – Nashville TN, May 11, 2007
For info: (615) 883-0070

MFSA Intelligent Mail Webinar – May 15, 2007

For info: (800) 333-6272

Greater Metro Phoenix PCC Luncheon, Phoenix, AZ    
For Info: (602) 225-5400

Need a speaker on Intelligent Mail for a Postal/Marketing event?  Our speakers have been called “Breathtaking!”  (also “artery clogging”).  Call us at 888-444-9972 ext. 1006 to arrange for an expert speaker.

Have you read both of our white papers on Intelligent Mail? Click here to get a copy of one or both http://www.trackmymail.com/about_news_white.html.
