trackmymail.com NEWS
September 28, 2005
· New Mailpiece History Report Launched!! …Follow Your Mail From the First Scan to Delivery!
· USPS Advances New Tracking Plans!! … Will We See trackmypallet One Day??
· New Reports Library Now Available!! ... We’ll Send Your Results to You If You Prefer!
· TrackItBack Pro Adds New Reports!! – Get New Insights Into Customer Behavior!!
trackmymail.com On The Road ! ... See you in Atlanta!

· 
· Here are the Details:
New Mailpiece History Report Launched!! …Follow Your Mail From the First Scan to Delivery!
You asked for it, we added it!  Our newest report, the Mail Piece History Report, gives you detailed information on all of your mailings.  Each report will give a listing of all of the mail pieces tracked in your mailing along with the first scan date and time, last scan date and time, and our estimated in-home date.  While not required, you can upload mailing information and see name and address on the report.  
Don’t need to see the whole country?  You can geo select by state or zip code range.  What a great tool for a quick look and detailed delivery information on your mailing.
To get the report, go to the pull down menu on the desired job, and select “Mail Piece History Report.” Choose from the report options and submit. The report will be emailed to you as a CSV file. Check out additional formats for this report in our new Reports Library. 
USPS Advances New Tracking Plans!! … Will We See trackmypallet One Day??
Trackmymail.com NEWS sends its reporters into the trenches of MTAC so you don’t have to – trust us, that alone is worth twice the subscription price!  The mail tracking action in MTAC is now with the Seamless Acceptance work group.  No, this has nothing to do with new uniforms for Business Mail Entry clerks.  The USPS is working on methods of accepting mail without having to go through the traditional acceptance process.  This “seamless” acceptance would require the ability to track mail throughout the system so that deficiencies in preparation could be identified and notification sent back to the offending mailer.  Ultimately, you could be able to match the barcode on a piece of mail to a barcode on a tray or sack to a barcode on a pallet that will get scanned at each location it travels through.  If you know what pallet it’s on, you’ll be able to find a piece of mail.

Of course there is still a lot of development to do on such a system.  Part of the planning involves the use of the 4-State barcode which is expected to be deployed early next year.  Seamless acceptance may show up for some mailers as soon as the end of 2006 as well.  Stay tuned! 
New Reports Library Now Available!! ..We’ll Send Your Results to You If You Prefer!

Brand new!! The trackmymail.com Reports Library offers users an array of reports you can choose from and have automatically emailed to you on a daily basis.  The reports currently include the views you see today on the trackmymail.com web site, and there are new reports in development. These are available in a variety of formats optimized for either viewing and printing, or integrating into other data.

Of course you’ll still be able to log into your trackmymail.com account and view the award-winning reports you’re accustomed to using.  The reports library adds a new level of convenience.  
End user clients should look for the “Reports” tab at the top of your Job Summary screen. Resellers select a client and look for “Configure Reports” in the drop down menu. Also, don’t forget that TMM’s “You’ve Got Scans” feature   is up and running to send you daily notifications of your daily scans—to access the feature simply check the “Check to receive daily notifications of scans” check box when creating your job.
Need some help?  Give us a call and we’ll walk you through it!  
TrackItBack Pro Adds New Reports!! – Get New Insights Into Customer Behavior!!

TrackItBack Pro, our intelligent inbound tracking service, has added powerful new reports designed for remittance processors that can help you identify how your customers behave, as well as measuring the performance of invoice mailings:
Performance Analysis Report – This report tells you how many payments have been sent in on a billing cycle, as well as the dollar value - and how many are still outstanding.

Revenue Anticipation Report – This report measures payments on the way to you versus USPS delivery standards so you can anticipate how many payments (and their dollar value) you can expect to receive on a given day.

Turnaround Analysis – Use the Turnaround Analysis to determine when customers pay their bills relative to due date, date received, day of the week, or time of month.  

TrackItBack Pro brings the power of intelligent mail tracking to your billing operations – and, of course makes it easy!  Call us for details! 
trackmymail.com On The Road this fall!
DMA Annual Conference – Atlanta, GA – Oct 16-18, Booth 316
CONTACTING trackmymail.com:

Postal, marketing, and billing related questions should be directed to Jill Stelmach, jstelmach@trackmymail.com, or Judy Kalus, jkalus@trackmymail.com. 
Web and IT questions should be directed to Ramesh Vishnubhatla, rvishnubhatla@trackmymail.com 
Any other questions, complaints, or suggestions should be directed to customerservice@trackmymail.com
Old fashioned as it may seem, we even have a toll-free telephone: 888-444-9972        

Trackmymail.com™ is a trademark of trackmymail.com, LLC.  
